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Guest Acknowledgement of Pet Policy 

 • No more than two (2) pets are allowed per room. 

• A non-refundable pet fee of $30 + tax per pet/per night will be assessed upon check-in for pets up to 40 

pounds.  A non-refundable pet fee of $40 + tax per pet/per night will be assessed upon check in for pets over 40 

pounds.   

• All pets must be fully trained, leashed, restrained and under the control of their owner(s) at all times while on property 

including the lobby area.  

• Guests are expected to clean up after their pets.  Pet Waste Disposal Bags are located at pet stations on the 

property or may be picked up at the front desk. 

• Pets must not be left unattended for an extended period of time.  

• Pets are not allowed within the restaurant, atrium, pool area or swimming pool.  Pet Friendly Rooms face the exterior. 

• For the comfort and fairness of all guests, any disturbances, such as barking, must be curtailed immediately to ensure 

that other guests are not inconvenienced.  

• For the safety of our staff, housekeeping services will not be provided if your pet is in the room.  Please contact the 

Front Desk to schedule a time that is convenient for housekeeping staff to service the room.  

• Pearl on the Concho SureStay Collection by Best Western reserves the right to require the guest(s) to pay for any 

damage to hotel property and/or any personal injuries resulting from or caused by their pet(s).   

• The hotel reserves the right to charge the account/credit card commensurate to the cost of such damages, including 

loss of rental income. 

• Please list names and cell phone numbers for all guests staying in the room in the event that we need to reach you 

regarding your pet while you are out.  An emergency phone number should also be provided for another friend or 

relative, if we cannot get in touch with you directly.  

Name_________________________________________ Cell #_____________________________  

Name_________________________________________ Cell #_____________________________ 

 Name_________________________________________ Cell#______________________________  

Pet Name _________________________Breed/Description(s)______________________ Weight __________ 

Pet Name_________________________ Breed/Description(s)______________________ Weight __________ 

By signing this document, I acknowledge and agree to all the policies above.  I also agree that should any of these 

policies be violated, I may be subject to immediate eviction without any refund.  I authorize charges to my payment card 

for any liability and/or damages. 

Guest Signature__________________________________________Date_______________  

Guest Signature__________________________________________Date_______________ 


